
Operations Assistant, Customer Service, Software and Web Applications 
Development Manager and Photo Retoucher- Fact Universal s.a.l. 

Fact Universal s.a.l. is a Lebanese company that supports clients in the United States 

Location: Halate/Jounieh/Harissa- Lebanon 

1- Operations Assistant 

Major: degree in Business Administration, or any related field 

Experience: 2-3 years of experience  

Major Responsibilities 

 Assist in the Operations department with all tasks, including data entry, training, and reporting. 

 Collaborate with any team or project as required, assisting with non-specialized tasks 

 Proofread and correct reports, presentations, and client-facing materials 
 

2- Customer Service  

Major: degree in Business Administration, or any related field 

Experience: fresh graduates are accepted 

Major Responsibilities 

 Resolve customer complaints via phone, email, mail. 

 Manage a large volume of incoming calls and emails 

 Use telephones to reach out to customers and verify account information. 

 Greet customers warmly and ascertain problem or reason for calling 
 

3- Software and Web Applications Development Manager 

Major: degree in Computer Science, Computer Engineering, or any related field  

Experience: 3-7 years of experience  

Major Responsibilities: 

 Lead and establish priorities for, and manage subsequently, the day-to-day work of the Web and 
app Developers 

 Establish project scope by studying strategic business drivers 

Additional Requirements:  

 Understanding of Agile methodologies 

 Proven experience as a .NET Developer 

 Familiarity with the ASP.NET framework, SQL Server and design/architectural patterns 



4- Photo Retoucher  

Major: degree in Graphic Design, Mass Media and Communication, or any related field  

Experience: 2-4 years of experience in commercial/E-commerce photography  

Major Responsibilities:  

 Edit tabletop and studio merchandise such as clothing, shoes, bags, jewelry, sport and cold 
weather items 

 Ensure sellable and accurate product images by observing product details 

Additional Requirements:  

- Solid working knowledge in Adobe Suite on Mac platform 
- Advanced photo editing which includes but not limited to retouching, color correcting, 

recoloring, masking, fix imperfections, file outfit and files managements 

 

How to apply: 

Kindly send your CV or contact the Career Services Center, E-mail: career.services@balamand.edu.lb, 
Ext. 7801; 7802  

mailto:career.services@balamand.edu.lb

